CERTIFICATE

DOGASA ILAC GIDA KOZMETIK SANAYi VE TiICARET
LIMITED SIRKETI
PINARLI MAH. 1. CIKMAZ SOK. NO: 8/ | AKSU/ ANTALYA

KAPSAM: GIDA ve KOZMETIK SEKTORU iCIN AROMATIK nﬂ‘xisr:i,;'.n\('i LARIN URETiMI VE
SATISI

SCOPE: PRODUCTION AND SALE OF AROMATIC OILS FOR THE FOOD AND COSMETICS
INDUSTRY

TS ISO 10002:2014
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kuruldugunu ve uygulandigimi belgeler ve EKOL tarafindan yapilan denetim bu ydnetim
sisteminin asagidaki standardin gereklerini karsiladigini teyit eder.

It certifies that it is established and implemented, and the audit performed by EKOL confirms that
this management system meets the requirements of the following standard.

Sertifika Numarasi / Certificate Number : 9101926439
Sertifika Kodu / Certificate Code : DOGASA
Sertifika Yaymn Tarihi / Certificate Issue Date : 27.04.2023
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 27.04.2024
Sertifika Periyodu / Certificate Period 1Y/ 1 Year

IAC

ACCREDITED

|IAC-MSCB-5044
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